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September 25, 2008 



Mr. Kirk Lilly 

9940 E. Hammond Lane 
Mesa, AZ 85207-7141 

Dear Mr. Liily: 

This letter is provided to document the difficulties you experienced with delivery of your 
Express Mail sent on 8/15/08. It is my understanding the Express Letter was delayed. As 
a result, you may receive late fees and interest charges from your correspondents. I regret 
you did not receive the service you deserve and expect. 

Perhaps by providing a copy of this letter to your creditors, this information may be used in 
judging the appropriateness of any penalties you may be assessed. Past experience has 
shown many companies willingly review their customer's file and often waive any penalty or 
late fees when it is apparent delayed or missed payment is not the fault of their customer. 

Please accept my apology for the inconvenience this has caused. 



Consumer Affairs and Claims 



Ref: CA39867586 



P. O. Box 21628 
Phoenix AZ 85036-1 628 
Phone (602)223-3223 
Fax: (602)223-3202 



Sincerely, 
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